
 

 

Thank You all who came to the 25th  
Anniversary Seminar, on Sept 22-23 to 
help us celebrate and hopefully learn 
something. 

We enjoyed having everyone here and 
the feedback so far indicates that it 
was well received.   
 
A special thank you to our friends at 
Open Systems, Dave Link, VP  
Development of OSAS, Paul 
Lundquist, VP of Sales, Kent  
Heitkamp, trainer extraordinaire, and 
Linda Shillingburg, Regional VP and 
the person responsible for the 25% off 
Special that we are offering  
participants.  More about that  
elsewhere.  Thanks to all of you for 
your contributions and your positive 
demeanor.   

The feedback indicate that classes on 
BANKING, along with Info-Alert,  
TRAVERSE troubleshooting and  
Creating  Excel spreadsheets from 
SQL Views were the most popular  
topics.   

The good news is that, although we are 
not turning 25 again, (that only  
happens in movies), we are planning to 
put together another Seminar like this.  
This is good news not only for those of 
you who weren’t able to participate this 
time, but also for those of you who 
came but couldn’t cut yourself in pieces 
for offerings that were going on  
simultaneously. 

So, when will this take place?  Well, 
the answer is we don’t know yet.   
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The Open Systems Customer Excellence 
is scheduled to be moved to September 
of next year (PRELIMINARY DATES 
Sept 21—23 in Las Vegas) and we do 
not want to plan another Seminar too 
close in time to that.  That means that we 
will probably wait until early 2011.   
Sounds far away?  In a blink, it’ll be here! 

In the meantime, please fill out our  
survey if you already haven’t.  You can 
find it on-line at: 

www.ims-stlouis.com/followupsurvey.html 

Or you can fill it out here and fax it back 

to us.  See page two!   

Misc News: 

 

Did you know that if you 
are current on your  
Maintenance, you can  
access the Open Systems 
Customer Portal on-line?  
This allows you to see 
Checklists, product guides, 
demos, on-line training for 
both TRAVERSE and 
OSAS and much more.   
Find it from our web site: 

www.ims-stlouis.com   

 

Also, the IMS Web site has 
been redesigned again in 
an effort to make it easier 
to use.  Check it out! 

 

It is also not too early to 
order your End of Year tax 
forms.  Please visit our 
web site and click on 
NELCO at the bottom of 
the page.  NELCO is the 
official Open Systems 
forms supplier (both OSAS 
and TRAVERSE). 

Or visit:  

http://opensystems.nelcosolutions.com/ 

Special:   
Registered Participant  

Companies in honor of our 25th  
anniversary will receive 25% off 
new applications or adding new  
users as well as 25% off IMS’ 

hourly rate for related  
services  

 

Deadline Oct 20  

Please call us about this  
before October 20. 

Curious about TRAVERSE 11? 
 
 
 
 
 
 

Check it out at: 
 

http://traversedemo.osas.com/trav11.htm  



 

 

 

Information Management Solutions, Inc. 
P O Box 37008 

St. Louis, MO 63141-1508 

Phone: 314-432-0997 
Email: info@ims-stlouis.com 

Previous Newsletters can be found  

on our web site www.ims-stlouis.com   

How did you like the Conference Facilities? 

Great    OK   Not At All 

Please be honest and tell us what you liked and what could 
be improved, added or eliminated? 

__________________________________________ 

___________________________________________ 
 
____________________________________________ 

Your Name:     
___________________________________________          

Your Company:       

___________________________________________    

Your e-mail: 
 _________________________________________        

 
Other Comments/Questions/Suggestions:  
 

______________________________________ 

_______________________________________ 

______________________________________ 

_______________________________________ 

______________________________________ 
 

_______________________________________ 

THANKS! 

Please fax this page to 314-432-3456 

Or fill out the form on-line at: 

www.ims-stlouis.com/followupsurvey.html 

Thanks for attending the 25
th
 Anniversary 

Seminar Sept 22-23.  
Please help plan for the NEXT  

local mini-conference  

1. How did you like the Seminar? : 

 _____________________________________________ 

________________________________________________ 
 
2. What presentations did you attend? Please check. 

Sneak preview of OSAS 7.6  
Sneak preview of TRAVERSE 11  Info-Alert  
Service Director     
Advanced GL, part 1     Advanced GL, part 2   
OSAS Tips and troubleshooting 
Getting Info for the non-user/Digital Dashboard    
TRAVERSE for the OSAS User   
Accrual Handling in PO    Interfacing the web 
TRAVERSE Security Banking Sales Tax setup     
How to create SQL Views and Spreadsheets 
Reorder and requisitions  
Setting Up the User-Defined Fields      Pricing Possibilities   
Productivity Reports         CRM part 1       CRM part 2   
Inventory Management    X-Charge 
TRAVERSE Tips and Troubleshooting 

 
3.  Please tell us which of these should be repeated the next 
time (and which we can leave out).  Please check the ones you 
found valuable.  
___________________________________________ 
 
____________________________________________ 

____________________________________________ 

____________________________________________ 
 
Your suggestions for other topics, like:  
___________________________________________ 
 
____________________________________________ 
 
____________________________________________ 
 
____________________________________________ 

 

  

 
 
 

 

 
 
  
   
 
 
  
   
  
 

   


